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Revision of July 31, 2009

GREEN MOUNTAIN POWER CORPORATION
ALL DIVISIONS
RESIDENTIAL RATE 11

AVAILABILITY:

. Service under this rate is available as an alternative to Rate 01 for single-phase electric
service at secondary voltage in residences, individual apartments and farms at service locations
taking service under this rate prior to April 1, 1989.- The availability of this rate shall be at the

Company's discretion.

DURATION OF CONTRACT:

One year and such subsequent 12-month periods as the Company may réquire until
cancelled by the Customer on 60 days' written notice or by an Order of the Vermont Public

Service Board.

RATE:
~ Monthly Customer Charge of $15.19 plus
During Peak Hours:
All energy at $0.24080 per kWh.
During Off-Peak Hours: : , g
All energy at $0.10703 per kWh,

ALTERNATIVE REGULATION PLAN

This tariff is subject to the Company’s Alternative Regulation Plan Rider (“ARP._Rider’.’),

which includes a quarterly Power Adjustor and an annual Earnings Sharing Adjustor. These




adjustors appear as separate line items on the customer’s monthly bill. For a complete

description of these adjustors, see the ARP Rider.

PEAK HOURS:

Peak Hours shall be a period of four consecutive hours selected by the Company between

the hours of 7:00 a.m. and 12:00 noon, and a period of three consecutive hours between the hours

of 4:00 p.m. and 10:00 p.m.

MINIMUM CHARGE:

The customer charge of $15.19 per month unless a higher minimum applies, as provided

in the Terms and Conditions.

SUSPENSION OF SERVICE:

Where service has been sus'pe’nded at customer's request the minimum charge shall not be
applicable during such suspension, but, in lieu thereof, an initiél service fee of $35.00 plus a
reconnect fee of $35.00 during working hours or 5$150v.00 during' other than normal working
hours shall be made when service is re-established at the request of the customer.

Move Ins-Move-Outs: The Company shall provide a credit of $35.00 to any

customer whose Move In or Move Out order is not completed within three business days of the
date promiséd to the customer on the Service Order. See Terms and Conditions tariff for

additional credit instructions.

- TERMS AND CONDITIONS:

The above rate is net, billed monthly or bi-monthly, at the option of the Company and

payable upon presentation of the bill.




The Company's other terms and conditions in effect from time to time, where not

~ inconsistent with any specific provisions hereof, are a part of this rate.

For Customers who were receiving service under the Company's dual-fuel/storage heat
program requiring two or more meters and Who were converted to this rate on October 1, 2002,
the Company may continue to meter the Customer's total service with two or more meters and
the consumption at ali meters will be added together for billing purposes and be billed to the

Customer as one account,

EFFECTIVE:

Effective oﬁ a bills rendered basis on or after October 1, 2009.

Issued: July 31, 2009 : o

AT

Title: VP, Power Supply & Risk Management




